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Before you start, check that your computer meets these requirements:

Internet Explorer 6.0 and above with cookies enabled (Chrome,
Firefox and Safari are also supported although Internet Explorer is
recommended)

Pop up blocker is deactivated

Adobe Flash player 9 installed*

Adobe Acrobat reader 8 installed**

. Audio/speakers ON (not in mute mode)

* Adobe Flash Player 9 frohttp://www.a dobe.com/support/flashplayer/downloads.html

** Adobe Acrobat Reader from http://get.adobe.com/reader/
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1. Creating new account at NLB Academy

1. Go tohttp://elearn.nlba.sqg/

2. Click on Create new account limktK S
account page
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Academy eLearning Management Systeinwith a link to confirm your account creation.
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5. Click the link to confirm your new account, and you will be redirected to NLB Academy page.

Login
Username H 1
Password ‘

User Guides

User Guide

News & Announcements

Welcome to the exciting world of e-learning where you are in control of your learning experience
At NLB Academy, we continually strive to make our courseware interactive. As you embark on your
e-learning journey with us, | hope you will find it a fulfilling and enriching experience

- Judy Quek, Deputy Director, NLB Academy

Media Literacy Programme

NLB Academy has been awarded by the Ministry of Education (MOE) the tender for the provision of
Media Literacy Programme for Primary 4/5 and Secondary 2/3 Students

Temporary Closure of the E-Commerce service of the E-Learning Portal

In our continuous effort to serve you better, our E-Commerce service is undergoing housekeeping
During this period, the following functions will be disabled

1. Reqistration of e-learn courses
2. Access to e-learn courses

Please call 6354 5123 for any enquiry

Cart Summary

Fﬂ} 0 items in Cart

Web Chat ]

Good Day. I am the NLBA Bot !
You can ask me about NLBA.
Iwill try my best to answer

accurately as I am still being "fine-

tuned".
How may I help you ?

You may ask questions, for an
example "Where is NLBA
Located?"

[Type your question |(5ena

Helpdesk =

For any login problems or technical
issues on our e-learn portal, please
contact:

Hotline: +65 90820680

2. Login to NLB Academy e-Learning Management System (eLMS)

1. Go tohttp://elearn.nlba.sqg/

2. Enter the assigned @NJ/ I Y S

3./t A0
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Login El Cart Summary

News & Announcements
Welcome to the exciting world of e-learning where you are in control of your learning experience.

Password At NLB Academy, we continually strive to make our courseware interactive. As you embark on your Web Chat =
e-learning journey with us, | hope you will find it a fulfilling and enriching experience.”

- Judy Quek, Deputy Director, NLB Academy Good Day. I am the NLBA Bot !
You can ask me about NLBA.

g 0 tems in Cart

Create ne .
Forgot pas s I will try my best to answer
WMedia Literacy Programme accurately as I am still being "fine-
. NLB Academy has been awarded by the Ministry of Education (MOE) the tender for the provision of tun’ed ¥ I hel 8
User Guides =l | | Media Literacy Programme for Primary 4/5 and Secendary 2/3 Students How may I help you ?
You may ask questions, for an
User Guide Temporary Closure of the E-Commerce service of the E-Learning Portal example "Where is NLBA
Located?"
In our continuous effort to serve you better, our E-Commerce service is undergoing housekeeping
During this period, the following functions will be disabled
1. Registration of e-learn courses
2. Access to e-learn courses
Please call 6354 5123 for any enquiry
[Type your question (s=na
Helpdesk =

For any login problems or technical
issues on our e-learn portal, please
contact:

Hotline: +65 90820680

Upon successful leig, you will see the course(gpu are enrolled tan "My courses"” box.

The list only list out the first ten of courses you are enrolled to. To see allgodzdE S& Of A O]
lff aeé [/ 2d2NBASE

User Guides = | My courses (You are enrolled to 37 courses) Cart Summary

e s Avoiding Plagiarism Made Easy - for Kids Q 0 items in Cart
Awareness of New Media - for Secondary
Students Web Chat =

Rl ; : Good Day. I am the NLBA Bot !
Cite it Right to Avoid Plagiarism 'You can ask me about NLBA.

T will try my best to answer
accurately as I am still being "fine-
tuned".

How may I help you ?

Internet Search Made Easy - for Kids

Project Work: Smart Internet Searching Skills
You may ask questions, for an

example "Where is NLBA
Project Work: Smart Planning Locatepd7"

Project Work: Smart Presentation

Project Work: Smart Reports

Type your question |[52na

Project Work: Smart Research

Responsible Blogaging - for Students

Helpdesk E

[AII courses] [View All My Course]

Search courses: :‘ -

For any login problems or technical
issues on our e-learn portal. please

If you have not enrolled to any course, you will see course(s) available for purchase.

Copyrights © 2010 National Library Board Academy Paged of 15

2y



NLB Academy

Knowledge Understood

User Guides = Available Courses
Veer Guide %# Courses for Students

[ Aveiding Plagiarism Made Easy - for Kids =
[0 Awareness of New Media - for Secondary Students o
[ Cite itRightto Avoid Plagiarism =
[] Internet Search Made Easy - for Kids =
[] Project Work: Smart Internet Searching Skills |
[] Project Work: Smart Planning e
[ Project Work: Smart Presentation = |
[[] ProjectWork: Smart Reports =
[] ProjectWork: Smart Research o
[] Responsible Blogging - for Students |
[0 SmartResearch Report =
[ Smart Resources: Using Newspaper Effectively =
[] SmartResources: Using the Library Effectively =
[J The Sawy Researcher &
%® Courses for Adults and Educators

[] Awareness of New Media - for Adults =y
[0 Awareness of New Media - in Chinese =
[7] Information Literacy for Educators — |

E-Learning User Guide

Cart Summary

'ﬂr 0 items in Cart

Web Chat =

Good Day. I am the NLBA Bot !
You can ask me about NLBA.

I will try my best to answer
accurately as I am still being "fine-
tuned".

How may I help you ?

You may ask questions, for an
example "Where is NLBA
Located?"

[Type your question |(s=nq)

Helpdesk =

For any login problems or technical

3. Changing Password upon the First Login

You will be prompted to change your password upon the first login.

Usea passwad that complies with NLBassword policyone that you can easily remember:

NLBPassword Policy:

e Password must be at least 8 characters long

e Password must have at least 1 uppercase letter(s)

e Password must have at least 1 lowercase letter(s)

o Password mustdwe at least 1 digit(s)

e Password must have at least 1 ralphanumeric character(s)

Note down you username and changed passwdodfacilitate subsequent logins

4. If You Forgot Your Password

Clickthe & C 2 NEERdI2Z NRKE fAY] | yR thispae 6 A
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Login -1
Forgotten password
Jze e O
Yseman Username |
Fassword Email address ||

:

You will receive an emailotification (with the subjecttResetPasswordConfirmation : NLB
Academy elearning Management Systedhwith a link to confirm yourequest to resetour
password as shown below:

You have requested a password reset. Click the link below to receive
another email with your temporary password.

http://elearn nlba sg/login/forgot_password php?p=JKeZfk10tJH27rq¢

You can click the link or copy and paste the link to your web
browser.

Click he linkto receive another email notification (with the subjetct¢ S Y LJ2 NI NE NIBl &4 & 6 2 NR
Academy elearning Management Systeg) detailingyourtemporarypassword

Login to NLBAcademy d_earrnng Management System using ttenporarypassword.

Youwill beasked tochange your password yet again.
Remember to choosa password that compliesith NLBpassword policy

You have been issued a temporary password.

Your current login information is now:
username: student4
password: qr&99CZ&

Please go to this page to change your password:
http-//elearn nlba sg/login/change_password php

You can click the link or copy and paste the link to your web browser.
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5. Adding Course(s) to Cart

Upon successful login, if you have not el@glto any course, available courses with link to are
provided in NLB Acadengylearning Management System main page

L¥ @2dz FNB SyNRffSR G2 G €SIFrad m O2dz2NBST G2 &S
buttono St 26 daé [/ 2 dBiEtS:Aetearminlb&Ssg/dourgeNJ

¢2 &adzaONAROGS (2 O02dzNBESaAYX OKSOl 2y NBaLISOGAGBS OK

%* Courses for Students

[ | Avoiding Plagiarism Made Easy - for Kids =
[ |Awareness of New Media - for Secondary Students a
[]|Cite it Right to Avoid Plagiarism =
[ |Internet Search Made Easy - for Kids =
[1 | Project Work: Smart Internet Searching Skills =

[Add to Cart ] [ Reset ]

Once done, you will be redirected to cart summary page where you caprieeefor each course.

Course Title Course Code Unit Price (SGD) Quantity
Recipe for Active Retirement - in Chinese Elearn 132 S5GD46.00 1
Responsible Blogging - for Adults Elearn 116 S5GD46.00 1
Staying Safe on the Internet Elearn 129 SGD46.00 1

[Add to Cart ] [ Cancel ]

¢
¢

J£A01 2y 6! RR (2 /| N@mstogaztdrzy G2 O2yFANY (2 |
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6. Removing a Course from Cart

/I tAO1 2y aLGSYa Ay [ I NIé f AYdarnidighahagen@ht Sistend dzY Y I NEB
main page and you will be directéal your cart.

Cart Summary

ﬁ 3 ltems in Cartl

Recipe for Active Retirement - in
Chinese

2 Responsible Blogging - for
© Adults

3. Staying Safe on the Internet

Total SGD147.66

Click on respective remove icon in which you want to remove the coArsenfirmation message
will be promptbefore the system remoxat from your cart.

Unit Price

No. Course Code Course Name (SGD) Quantity Price (SGD)

1 Elearn 133 Recipe for Active Retirement-in Chinese | SGD46.00 1 SGD46.00 x

2 Elearn 116 Responsible Blogging - for Adults SGD46.00 1 SG0D46.00 X

3 Elearn 129 Staying Safe on the Internet SGD46.00 1 SGD46.00 X
Total |[SGD138.00

G3T (V%) '5GDY.66

Amount to Pay SGD147.66
Browse more course

Note: You are able to add the course back to your cart after you remalugsit perform the normal
add to cart processes.
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7. Checking out from Cart

I tAO1 2y &/ KSOWRRW: Ld BELE2 ye 220¢0fAQF IS NBRANBOGSR

TRAMSACTION INFORMATION

Merchant Hame MNational Library Board
Merchant Reference Code 20100920132237
METS Reference Code 201002201402481231
Armount S5G0 147.66

Important Hotice: Please note down the transaction
infermation in this section just in case you need to
raise any query on this transaction.

&  VISA

Please ensure that after each payment session, the cache and history are cleared.
This will prevent unauthorized users from performing browser caching for sensitive
dats

Hame || |
on Card

Card | |
Number

Please note that the Credit Card Mumber should be 1
Please input your card number without space or dash.
Please download latest JRE if you have problem entering card numb-er.
oV |

cwvC2

Expiry P,
Date |I'u1unth w |.=-,.£:|1:|_-

[1 |have read, understood and accepted the return and
refund policy for the purchase of relevant products /
services.

(4]

or 18 digits.

[What is CWVWICVW2ICID]

L~ SUENMIT | 5< CANCEL

Fill in your card details and check the box which ensures that you have read, uodieasit
accepted the return and refund policy for the purchase of relevant products / services.

Note that NLB Academy practices no refund polRsguests for exchanges will be assessed on a
caseby-case basis. All payments made are mefundable.
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8. Launching a Course

Click thedEntei€ button, as shown below:

Cantents

Awareness of Mew Media - for Adults
[ Awareness of New Media - for Adults

Mode: O Preview @& Normal

Enter

The course content will be showNiew the Help menu to orientate yourself with the navigation
features in the course

NLB Academy 2

Your Learnirg .

7 —
A typical webpage
Ablog

Two-way interaction

Blog types
How to get back to Follow the bread crumbs, Feel like jumping right Just click next until
where you started. you will never be lost. in, use the topic menu. you are through.
Getting back Kno;:;:ga\rnehere Jumping topics Next & Back

) 2007. NLB Academy. All ights reserved

9. Exiting a Course Mid Way Through Your Learning

dicktheda / f 2 d&zSH& & dihkEl§ou will see this prompt
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Windows Internet Explorer le

TE Are wou sure wou want bo navigate away from this page?
L

Close Courseware >

Press OF to continue, or Cancel ko stay on the current page.

[ a4 l Zancel

/£ A01 GKS &h Ytbthecdaisd Bajf page NB G dzNy/

Caontents

Awareness of Mew Media - for Adults
B Awareness of New Media - for Adults

Mode: O Preview ® Normal

Resume your learningy clickingd KS & 9 y i S N@ntindedmmiti® yage yoast viewed,
clickthe 6Go to bookmark button:

Would you like to return to the last screen you visited or start
the module again?

10. Checking Your Learning Status

Option 1:Use the courssitemapto checkwhich pages andanodulesyou have completed.
Completed modules aresually checked or highlighted:
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