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Before you start, check that your computer meets these requirements: 

 Internet Explorer 6.0 and above with cookies enabled (Chrome, 

Firefox and Safari are also supported although Internet Explorer is 

recommended) 

 Pop up blocker is deactivated 

 Adobe Flash player 9 installed* 

 Adobe Acrobat reader 8 installed** 

 Audio/speakers ON (not in mute mode) 

 

* Adobe Flash Player 9 from http://www.adobe.com/support/flashplayer/downloads.html 

** Adobe Acrobat Reader from http://get.adobe.com/reader/ 

http://www.adobe.com/support/flashplayer/downloads.html
http://get.adobe.com/reader/
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1. Creating new account at NLB Academy  
 

1. Go to http://elearn.nlba.sg/  

2. Click on Create new account link in tƘŜ ά[ƻƎƛƴέ ōƻȄ ŀƴŘ ȅƻǳ ǿƛƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ /ǊŜŀǘŜ ƴŜǿ 
account page 

3. Cƛƭƭ ƛƴ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘ ŀƴŘ ŎƭƛŎƪ ά/ǊŜŀǘŜ Ƴȅ ƴŜǿ ŀŎŎƻǳƴǘέ ōǳǘǘƻƴ 

4. ¸ƻǳ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀƴ ŜƳŀƛƭ ƴƻǘƛŦƛŎŀǘƛƻƴ όǿƛǘƘ ǘƘŜ ǎǳōƧŜŎǘ άAccount Confirmation : NLB 
Academy e-Learning Management Systemέύ with a link to confirm your account creation. 

5. Click the link to confirm your new account, and you will be redirected to NLB Academy page. 
 

 
 

 

2. Login to NLB Academy e-Learning Management System (eLMS)  
 

1. Go to http://elearn.nlba.sg/   

2. Enter the assigned usŜǊƴŀƳŜ ŀƴŘ ŘŜŦŀǳƭǘ ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜ ά[ƻƎƛƴέ ōƻȄ 

3. /ƭƛŎƪ ǘƘŜ ά[ƻƎƛƴέ ōǳǘǘƻƴ 
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Upon successful log-in, you will see the course(s) you are enrolled to in "My courses" box.  

The list only list out the first ten of courses you are enrolled to. To see all your cƻǳǊǎŜǎ ŎƭƛŎƪ ƻƴ ά±ƛŜǿ 
!ƭƭ aȅ /ƻǳǊǎŜέ 

 
 
If you have not enrolled to any course, you will see course(s) available for purchase. 
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3. Changing Password upon the First Login 
 
 
You will be prompted to change your password upon the first login. 
 
Use a password that complies with NLB password policy, one that you can easily remember: 

NLB Password Policy: 

 Password must be at least 8 characters long 

 Password must have at least 1 uppercase letter(s) 

 Password must have at least 1 lowercase letter(s) 

 Password must have at least 1 digit(s) 

 Password must have at least 1 non-alphanumeric character(s) 

 

Note down your username and changed password to facilitate subsequent logins. 

 

4. If You Forgot Your Password 
 

Click the άCƻǊƎƻǘ pasǎǿƻǊŘΚέ ƭƛƴƪ ŀƴŘ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ this page: 
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Key-in your assigned username or youǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ŎƭƛŎƪ άhYέΦ  

 

You will receive an email notification (with the subject άReset Password Confirmation : NLB 
Academy e-Learning Management Systemέ) with a link to confirm your request to reset your 
password, as shown below: 

 

 

Click the link to receive another email notification (with the subject ά¢ŜƳǇƻǊŀǊȅ tŀǎǎǿƻǊŘ : NLB 
Academy e-Learning Management Systemέ), detailing your temporary password.  
 
Log-in to NLB Academy e-Learning Management System using the temporary password. 
 
You will be asked to change your password yet again. 
Remember to choose a password that complies with NLB password policy. 

 

You have requested a password reset. Click the link below to receive 
another email with your temporary password. 

You can click the link or copy and paste the link to your web 
browser. 

 
You have been issued a temporary password. 

You can click the link or copy and paste the link to your web browser. 
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Upon successful login, if you have not enrolled to any course, available courses with link to are 
provided in NLB Academy e-Learning Management System main page. 
 
LŦ ȅƻǳ ŀǊŜ ŜƴǊƻƭƭŜŘ ǘƻ ŀǘ ƭŜŀǎǘ м ŎƻǳǊǎŜΣ ǘƻ ǎŜŜ ŀƭƭ ŀǾŀƛƭŀōƭŜ ŎƻǳǊǎŜǎΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ ƻƴ ά!ƭƭ ŎƻǳǊǎŜǎέ 
button ōŜƭƻǿ άaȅ /ƻǳǊǎŜǎέ ƛǘŜƳǎ ƻǊ visit http://elearn.nlba.sg/course. 
 
¢ƻ ǎǳōǎŎǊƛōŜ ǘƻ ŎƻǳǊǎŜǎΣ ŎƘŜŎƪ ƻƴ ǊŜǎǇŜŎǘƛǾŜ ŎƘŜŎƪōƻȄŜǎ ŀƴŘ ŎƭƛŎƪ ά!ŘŘ ǘƻ /ŀǊǘέ ōǳǘǘƻƴΦ 
 

 
 Χ 
 
 

 
 
Once done, you will be redirected to cart summary page where you can see price for each course. 
 

 
 
/ƭƛŎƪ ƻƴ ά!ŘŘ ǘƻ /ŀǊǘέ ōǳǘǘƻƴ ǘƻ ŎƻƴŦƛǊƳ ǘƻ ŀŘŘ items to your cart. 
 

5. Adding Course(s) to Cart 
 

http://elearn.nlba.sg/course
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/ƭƛŎƪ ƻƴ άLǘŜƳǎ ƛƴ /ŀǊǘέ ƭƛƴƪ ŦǊƻƳ ŎŀǊǘ ǎǳƳƳŀǊȅ ƻƴ b[. !ŎŀŘŜƳȅ Ŝ-Learning Management System 
main page and you will be directed to your cart. 
 

 
 
Click on respective remove icon in which you want to remove the course. A confirmation message 
will be prompt before the system removes it from your cart. 
 

 
 
Note: You are able to add the course back to your cart after you remove it. Just perform the normal 
add to cart processes. 
 

6. Removing a Course from Cart 
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/ƭƛŎƪ ƻƴ ά/ƘŜŎƪƻǳǘέ ōǳǘǘƻƴ ƻƴ ŎŀǊǘ-ǾƛŜǿ ǇŀƎŜΣ ȅƻǳΩƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ Ŝb9¢{ ǇŀȅƳŜƴǘ ǇŀƎŜΦ 
 

 
 
Fill in your card details and check the box which ensures that you have read, understood and 
accepted the return and refund policy for the purchase of relevant products / services. 
 
Note that NLB Academy practices no refund policy; Requests for exchanges will be assessed on a 
case-by-case basis. All payments made are non-refundable. 
 
 

7. Checking out from Cart 
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8. Launching a Course 
 

Click the άEnterέ button, as shown below:  

 

 

The course content will be shown. View the Help menu to orientate yourself with the navigation 
features in the course: 

 

 

9. Exiting a Course Mid Way Through Your Learning 
 

Click the ά/ƭƻǎŜ /ƻǳǊǎŜǿŀǊŜέ link and you will see this prompt: 
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/ƭƛŎƪ ǘƘŜ άhYέ ōǳǘǘƻƴ ǘƻ ǊŜǘǳǊƴ to the course main page: 

 

 

Resume your learning by clicking ǘƘŜ ά9ƴǘŜǊέ ōǳǘǘƻƴΦ ¢ƻ continue from the page you last viewed, 
click the άGo to bookmarkέ button: 

 

 

10. Checking Your Learning Status 
 

Option 1: Use the course sitemap to check which pages and modules you have completed. 
Completed modules are usually checked or highlighted: 










